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Welcome to Kenton Clinic

At Kenton Clinic, we understand that healthcare can sometimes be overwhelming. That is why we have
created this guide to help you navigate our services with ease. Our goal is to combine traditional care with
modern digital solutions, making healthcare more efficient and accessible for everyone.

Welcome to Our New Staff

* Mrs Sheetal Bhudia - Healthcare Assistant
+ Ms Amrita Kaur - Receptionist
* Mrs Brenda Dunleavy - Receptionist

Missed Your HPV Vaccine?

If you are aged 16-25 and missed your HPV vaccine at school, you can still receive it.

+ Offered to boys and girls in Year 8
* Available until your 25th birthday
* Protects against HPV, which can lead to cancers (including cervical and head & neck)

€. Contact the surgery to check your status and book an appointment.



Digital Access to Healthcare

Use our online services for quick and easy access:

+ Order repeat prescriptions
* Book appointments

* View test results

* Access medical records

* Track prescriptions

Get started: Visit reception with photo ID.

NHS App

Manage your health anytime, anywhere:

* Order prescriptions

* View GP records

« Find NHS services

* Receive messages and reminders

-) Available 24/7 | Free to use
& www.nhs.uk/nhs-app/

Need Help with Digital Services?

Visit Suparshwa at Kenton Clinic (Monday-Friday) for help with:

* PATCHS
* NHS App
* Patient Access

Welfare Advice Service

We now offer support for non-medical issues affecting your wellbeing, in partnership with Citizens Advice
Harrow.

Support includes:

* Debt and money advice

* Housing issues

+ Benefits and employment

« Family and immigration matters



» Consumer issues

Speak to reception or staff for referrals.

Housing Support

At risk of eviction or homelessness?

€. 020 8424 1093
= housing.advice@harrow.gov.uk

Support is available—please reach out.

Spring 2026 COVID-19 Vaccination

Available for:

* People aged 75+
» Care home residents
* Individuals (6 months+) with weakened immune systems

[74 Vaccines available at Kenton Clinic

Emergency & Urgent Care

£ Life-threatening conditions
Call 999 or go to A&E

€. NHS 111
24/7 advice for urgent but non-life-threatening conditions

Our Key Services

Long-term conditions - Ongoing monitoring and specialist coordination
Mental health support - Assessment and referrals

Pharmacy First - Treatment for minor illnesses

Self-referrals - Physiotherapy, mental health, addiction services



Appointments

€. 0208 204 2255 (Option 1)

+ Check or cancel appointments
« Same-day appointments (eligible patients)
« Home visits for urgent cases and children

Supporting Your Needs

We offer:
* Telephone & face-to-face appointments

* Translation services
* Home visits (where appropriate)

Respect Policy

We operate a zero-tolerance policy towards abuse or aggressive behaviour. Respect helps us provide the
best care for everyone.

Contact Us

€. 0208 204 2255
€ www.kentonclinicharrow.nhs.uk

Stay safe. Stay healthy. We're here for you.
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